Insurance Tips

Auto insurance fraud

Insurance fraud is lying to an insurance company to get money. You can help
combat auto insurance fraud by taking some precautions:

Avoid being a target. Don't tailgate and keep your vehicle from drifting into
another lane, especially when there are two left-turn lanes.

Stay alert at intersections.

Don't signal that you have insurance by putting an insurance company decal
or sticker on your car.

Contact the police if you are involved in an accident, even if it's minor.

If you are in an accident, write down detailed information including names and
addresses of those involved, license numbers, insurance company
information, and the number of passengers in the other cars.

Call your insurance company immediately if you are involved in an accident.
Report any attempts to involve you in a scam.
Contact the police if you withess an accident.

Please call the Kentucky Department of Insurance at 1-800-595-6053 with your insurance questions or
complaints. The TTY line for the deaf or hard-of-hearing is 1-800-462-2081. You may file a complaint online
at https://doi.ppr.ky.gov/Kentucky/secured/consumer/complaint.asp
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